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The main proposition of promissory representation is that politicians make promises to voters and fulfill those
promis /en the opportunity to do so. The available anecdotal and systematic evidence shows there are gaps

between what politicians’ promise and what governments deliver. Moreover, even when politicians do keep

promises, citizens often remain skeptical. | test explanations of actual and perceived promise-keeping/breaking

with new evidence that describes variation in politicians'records of promise-keeping and citizens' evaluations. The

evidence includes three main sources: 1) prominent examples from the recent Scottish independence referendum

and ongoing UK election campaign, particularly the promise to hold an in-out referendum on EU membership; 2) a

comparative analysis of over 14,000 promises made by parties in election campaigns n twelve western democracies
(Austria, Bulgaria, Canada, Germany, Ireland, Italy, the Netherlands, Portugal, Spain, Sweden, the United Kingdom

and the United States); and 3) information on citizens' perceptions from the ongoing British Election Study.
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